ACUTA eNews May 2005, Vol. 34, No. 5 by unknown
University of Nebraska - Lincoln
DigitalCommons@University of Nebraska - Lincoln
ACUTA Newsletters ACUTA: Association for College and UniversityTechnology Advancement
5-2005
ACUTA eNews May 2005, Vol. 34, No. 5
Follow this and additional works at: http://digitalcommons.unl.edu/acutanews
Part of the Higher Education Commons, and the Operations Research, Systems Engineering and
Industrial Engineering Commons
This Article is brought to you for free and open access by the ACUTA: Association for College and University Technology Advancement at
DigitalCommons@University of Nebraska - Lincoln. It has been accepted for inclusion in ACUTA Newsletters by an authorized administrator of
DigitalCommons@University of Nebraska - Lincoln.
"ACUTA eNews May 2005, Vol. 34, No. 5" (2005). ACUTA Newsletters. 118.
http://digitalcommons.unl.edu/acutanews/118
The Association for Communications
Technotogy Professionals in
Higher Education
May 2005
Board Approves
State of
Nominees for
2005-06
TeleSym@'s SymPhone* Vo I P software
sotution detivers voice everlrwhere
campus community needs it.
nPhone provides crisp, ctear quat-
rr.! drd portabitity. lt runs on taptops,
PCs, Mac OS X, and Pocket PC mobite
devices over any broadband lP net-
work. Visit us at www.tetesvm.com,
The Board of Directors has approved a state of nominees to present to the member'
ship for etection to the Board for 2005-06. The new officers' terms begin at the
ctose of the Annual Conference Juty 21.
The etection is conducted etectronicalty using Web-based survey software to verify
and count resutts. Att primary (voting) institutional representatives wi[[ receive an
e-mait announcement containing instructions. You can review candidates and their
ptatforms ontine before casting your vote. Baltots must be cast electronicatty or
postmarked by May 20. Vote onty once as dupticates witl be disquatified.
lf you have questions about etigibitity to vote, or if the person designated as your
campus's primary representative has teft his or her position during the past year
and no new voting rep has been named, ptease contact Kettie Bowman at 859/278-
3338, ext. 222, or kbowman@acuta.org.
The candidates are:
President-Elect:
. Carmine Piscopo, Providence Cottege
Secretary/Treasurer:
. Riny Ledgerwood, San Diego State University
Director-at-Large:
. Randy Hayes, University of Northern lowa
. Mark Herro, Texas A & M University
. Corinne Hoch, Cotumbia University
Serving on ACUTAs Board of Directors provides opportunities for professionat and
personal growth. lt requires a commitment on the part of the individual as we[[ as
the institution for which he or she works. At[ of these nominees are to be com-
mended for their wittingness to serve the Association as Board members.
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Jeri Semer, CAE
ACUTA Executive Di rector
From ACUTA Headquarters
Leadership Forum
Focused on
For nine years, it has been an exciting chattenge to setect a timely theme for the ACUTA
Forum for Strategic Leadership in Communications Technotogy. This year, with the hetp of
the Higher Education Advisory Panel and WTC consuttants, we decided to go to the ACUTA
membership with a survey to hetp us setect the topic. The members responded with a
clear message that their key issues and chattenges inctude strategic planning, incorporat-
ing invotvement by stakehotders throughout the campus community, and how strategic
ptanning retates to achieving funding goats.
This presented a great opportunity to feature case studies from institutions of varying
sizes and types about their successful approaches to ptanning for communications and
information technotogy, how they achieve "buy-in" on plans and priorities from campus
constituencies, and how funding relates to the ptan'
At this year's Forum, participants wi[[ have a unique opportunity to learn from peers
about what has worked on their campuses, and how differing approaches to ptanning can
lead to a successful resutt.
We witt also have an interesting view into the future as we examine what some university
and consutting experts betieve witt be the technotogy of 2020 that your campus shoutd
perhaps be anticipating and ptanning for today.
Our presenters wi[[ atso discuss the fottowing issues:
. Shoutd your institution have a strategic technotogy ptan? Or shoutd technotogy be a
component of the overat[ institutionat ptan?
. What are the strategic technotogy issues considered of highest priority by campuses
throughout the ACUTA membership (as identified in the first annualACUTA Communica-
tions Technotogy lssues Survey)? How are campuses ptanning to meet these chatlenges?
. How can you measure and communicate the "total economic impact" of new technot-
ogy initiatives?
. How can lT leaders make an effective case with senior institutional leaders for the
technotogy initiatives you betieve are criticat?
. How can you successfutty educate the campus about the cost of supporting current
service levets? Can the campus reatty afford new technotogy initiatives? How do you
invotve key campus constituencies in making the hard choices?
. Once a shared vision is created, how are priorities estabtished? How do various cam-
puses handle priority-setting, and issues of central versus departmentat funding?
The ACUTA Strategic Leadership Forum is designed to benefit individuats with strategic
and leadership responsibitities for communications technotogy in higher education.
Detaited information on the Forum program, inctuding the target audience, is availabte on
the Web at http://www.acuta.orel?1317. Register by June 3 to take advantage of the
earty registration discount.
lf you have questions about the Forum or other ACUTA programs and services, don't hesi -
tate to contact me at (859)278'3338, ext. 225, or jsemer@acuta.org'
34th Annua[ Conference & Exhibition
July 17-21
Kissimmee, Florida
Gavlord Palms Resort
Strategic Ptanning
and Funding for
Communications
Technology
54.ffi
trlunfrmnre
&[x&l&ltlnn
Register Today: http: www.acuta.org
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May is here already, so the school year wraps up for most of you in the
next few weeks. We hope your systems have run smoothty and you can
look back and say '04-'05 was a success.
This month, we want to focus on proxy apptiances. But first, I can't hetp
thinking how that name sounds tike a ptace my parents used to drag me
to shop back in the earty '60s in Detroit. One of those ptaces with a
catchy radio jingte, satespeopte who dressed in suits, and which was ctosed
on Sundays. For the younger among you, this was back in the days when
peopte bought their etectricaI and etectronic goods in stores measured in
square feet, not in total acres.
What exactty is a proxy apptiance? lt is a device that sits between
users on a network and the lnternet, and its purpose is to contro[ Web
use. lt can be programmed to enforce att poticy'based organizationaI
controts before it futfitts users' requests for Web content.
For instance, if an institution wants to keep its emptoyees from getting
to peer-to-peer fite-sharing resources, the proxy apptiance can be
instructed to restrict those types of communication attempts. 0r if lnternet
access is timited to working hours in a department, the apptiance can
enforce that as wett, so no one witt be doing any tate-night surfing via the
Proxy Apptiances Are
Network Rutes
Enforcers
Kevin Tanzillo
Dux PR
kevin@duxpr.com
organization's network. The potentialty useful communication form known as lnternet Messaging
(lM) coutd atso be timited to the campus network, for instance, so employees aren't spending
their days lM'ing with friends, retatives, and other assorted keyboard users around the world.
Fittering controts can be based on not onty the type of resource requested or the time, but also
the user's [ocation, protocol invotved, and even the type of content.
The apptiance's enforcement powers are based on the user's network credentiats. Once signed
on, the user is subject to these controts for att Web requests. White this may sound pretty
restrictive, since these are university-owned computers being used by university employees,
the interests of the institution shoutd come first.
Proxy apptiances do more than just act tike a censor, though. They can serve as a ptatform for
a number of security functions, such as virus scanning, lM controt, and content security. The
appliance's poticy controts can enabte it to btock fite types that could be harmfuI to the
network, for instance.
Proxy apptiances are essentiatty the next generation beyond proxy servers, for those
organizations whose needs have outgrown the software-based proxy servers' capabitities.
Apptiances range from simpte devices to versions with muttipte processors and options such as
multipte disk drives, bridging capabitities, and more. They are generally easy to set up, needing
basicatly a network connection and an lP address. The apptiances are instatted behind, or in
paratlet with, the network firewatl so that they can intercept Web traffic. They operate along
with the institution's authentication service, such as Lightweight Directory Access Protocot.
On outgoing communications, the apptiance appties its poticy to a user's request, and the
user's communication is then sent to the Web server. When Web content is sent back, poticy
controts can atso be apptied to the incoming content, if desired.
As always, if there ore specific topics you would like to see covered in this spoce, please let
me know via e-moil at kevin@duxDr.com,
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Leadership Award
A^rual Conference
Nominate Now for The Awards Committee is accepting nominations for the ACUTA Ruth A. Michatecki Award,
a program to recognize outstanding leadership among our members.
The person setected for this award:
. Engages in activities that have produced firm and formal resutts directty benefiting the
ACUTA organization and/or the broader higher education community
. Motivates and fosters coltaboration to accomptish goals, objectives, and the mission of
thei r i nstitution white demonstrating exceptiona[ leadership quatities
. Activety participates in and promotes the education, professionat devetopment, and
ACUTA
f.h A. Michatecki
mentoring of other professionats
. Demonstrates initiative-the abitity to take charge-by creating or devetoping a program,
project, or activity that impacts the community
. Demonstrates teadership in the communications technotogy industry
The Leadership Award witt be presented at the Awards Luncheon on Wednesday, Juty 20, at the
Annual Conference in Kissimmee.
To nominate someone, comptete the nomination form ontine at http://www.acuta.orqlretation/
downloadfile.cfm?DocNum=436 or contact Lisa Cheshire at859/278-3338 for a fax version.
Deadtine for nominations is May 6. Nominees must be ACUTA institutional members, associate
members, or corporate affitiates.
ACUTA extends appreciation to PAETEC Communications for sponsoring this aword.
aooaoaaatoooaaaaoaooooooaoaaaaaaaaroaaaoaaaao
Votunteer at
lf you're ptanning to come to the Annual Conference in Kissimmee, ptease think about
signing up now to be a session moderator or monitor. lt's a great way to contribute to the
Conference's success and to get more activety invotved. A moderator introduces the pre-
senter, and the monitor distributes and cottects evatuation forms.
lf you're ready to votunteer, your first step is to review the Conference agenda either in the
printed brochure or ontine. Then you shoutd review the moderator sign-up page on the Web
at http: //www.acuta.orq/donna2/moderator.pdf.
Your finaI step is to e-maiI Donna Hatl at dhatt@acuta.org with the titte or the number of the
session(s) where you'd like to hetp. You wit[ receive a confirmation and instructions in June.
It's as simpte as that!
Ptease catl Donna Hatt at the ACUTA office at 859/278-3338 x 231 if you have any questions.
aaaaoaaaoaootataattlooaaoooaolaoaoooaaoltoollo
Dues Notices f n lnvoices for dues for the 2004-05 fiscal year witt be maited May 2. Everyone is encouraged toLV pay dues as soon as possibte to avoid a tapse in benefits.
Whot ore those benef its? Networking. .. Discounts at events. . , Leg/ Reg
Updates... Listserv...Journal...eNews... Professional Devetopmenf...and more!
This year's dues structure has undergone significant changes as we strive to decrease our
financia[ dependency on event registrations for funding for the resources ACUTA provides.
The new structure creates a tier-5 category for institutions with futt-time enroltments of more
than 20,000.
ln addition, within each tier, we have created three dues categories atigned with the Carnegie
Ctassifications for higher-education institutions. These are (1) two-year, tribat, and community
colteges; (2) comprehensive and tiberal arts institutions; and (3) doctorat, research, and medical
institutions.
Under the new membership dues structure, you wit[ have the opportunity to designate additionaI
individuats at your institutions who can take advantage of att of the lnternet-based services of
ACUTA at no additional cost.
For detaits, contact Kettie Bowman, Membership Devetopment Manager, at kbowman.acuta.org.
Mait May 2
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Board
Report
Aprit
Carmine Piscopo, RCDD
Providence Coltege
Secretary/Treasurer
cpi scopo@p r ovi d e nce. ed u
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Regional
Workshop:
Strategic
Tradeoffs in
Campus Wiretess
Mobitity
The ACUTA Board of Directors met at the Spring Seminar on April 2,2005.
. The Board approved the Seminar topics for 2006:
Winter: Mobitity and Wiretess lssues and Best Practices in Tetecom Management
Spring: VolP and lts Apptications and Network Survivabitity and Security
Fatt: New and Evotving Technotogies and Chargeback and Cost Modets
. Walty Czerniak, Chair of the Nominating Committee, submitted the fottowing proposed
state of nominees for the 2005-06 Board, which was approved:
President- Etect: Carmine Piscopo
Secretary/Treasurer: Riny Ledgerwood
Director-at-Large (two positions): Randat Hayes, Mark Herro, Corinne Hoch
. Status of Nomination to FCC Consumer Advisory Committee: Pat Todus reported that Presi-
dent Tammy Closs was not appointed to the FCC Consumer Advisory Committee. The Board
stated its intention to seek this appointment the next time there is a ca[[ for nominations.
. lt was reported that [oca[ telephone carriers are opposing municipal networks in many
state legistatures. lf successful and taken to its extreme, some state legistation coutd be
interpreted to prohibit ACUTA members from re-setling to students. The Board asked that
ACUTA take a more active rote in informing members on this matter and work with EDUCAUSE
in its efforts to prevent the prohibition of municipal networks.
. Executive Director's Report, Jeri Semer: NACUBO invited ACUTA to do a "poster session"
at their annual conference. The Board accepted this invitation.
. Emeritus Membership Dues: The Board set Emeritus Member dues at 50% of the amount of
Associate Member dues.
. Strategic Ptanning: The Board and Committee Chairs discussed proposed action items and
reviewed the responsibte parties and target dates by which action items shoutd be accom'
ptished. The committees wit[ have an opportunity to review the reports and make finat rec-
ommendations. The final document witl be presented to the Board for approvat at its June
conference catt.
Respectfutty submitted,
Carmine Piscopo, RCDD, Secretary/Treasurer
oaolaaooaooaaoaaaaoaalaoaaaoooaoaa
It's not too [ate to register for an exciting one-day workshop about
wiretess mobitity offered on May 18 by ACUTA. The convenient Hyatt
Regency O'Hare is accessibte via direct ftights from most major airports
and via commuter train in the Chicago metro area. Guest rooms at the
Hyatt are avaitabte at the ACUTA rate of 5135 through Aprit 26. Ptease
make your hotet reservation by ca[ting 8471696-1234.
Many attendees wit[ be abte to commute to and from the workshop with-
out a hotel stay. The program begins with registration at 8:00 a.m. CDT, and the first presen'
tation begins at 9:00 a.m. The finat presentation is scheduted to end at 4:00 p.m.
Phittip Beidetman, President of WTC, wi[[ present a very thorough presentation about how
mobitity fits into the strategic ptanning process, financial requirements for deployment, and
tife-cycte-cost imptications set against the pace of rapid technotogy change and obsotescence.
He'tt provide detaited exptanations of wiretess phone and network technotogies before offer-
ing strategic advice for campuses about funding, infrastructure, and security for wireless de-
ptoyments.
ACUTA members who heard Phittip's presentation at the ACUTA Catifornia Regiona[ Workshop
rated it very high and said it was extremety wett-organized, contained great information, and
was very worthwhite. Panetists from Chicago-area universities fottow Phittip in the afternoon
with case studies. The exhibit hatt witt atso accommodate up to ten vendors.
Time is getting short-Register today. We guarantee you'l[ be gtad you came!
Comptete information is avaitable at http: //www.acuta.orq/?1303
Please don't miss this opportunity to attend an excetlent ACUTA workshop.
eNews: ACUTA Newstetter . [lay 2005 5
D C Update
Whitney Johnson
No r the r n lvli chi gan U nive r si ty
(Retired)
E-rate Defrauding the lnternet
It was very interesting to see an article about E-rate fraud in the locaI newspaper here in
Marquette, Michigan, on Apri[ 9. The llining Journol article indicated that the Justice
Department had indicted six companies and individuats on a[tegations of defrauding the E-
rate program that subsidizes lnternet access in the schoots and libraries.
"Some of the companies and individuats are accused of submitting fraudulent documents
to the government and being overcompensated for equipment headed to schooI districts in
Arkansas, California, Michigan, New York, Pennsytvania, South Carolina, and Wisconsin,"
the articte said. Some of the companies were atso accused of rigging bids and conspiring
toward that goat, and of charging the government for goods, such as video equipment,
that are not covered by the program.
The companies listed were Howe Electric lnc, of Fresno; Sema4, of San Juan Capistrano;
Digitat Connect Communications of San Juan Capistrano; Expedition Networks Ltd. of North
Hitts; and ADJ Consultants lnc. of Temecuta and their owners Atlan Green and Judy Green.
Also indicted are Video Network Communications lnc. of Portsmouth, N.H., and its former
sales representative George Marchetos of Saratoga and two other individuats.
Prepaid Calling Cards
AT&T has claimed that catting cards are interstate "enhanced" seryices exempt from Uni-
versal Service Fund (USF) and intrastate access charges. However in February AT&T tost a
fight with the FCC over the issue. AT&T has indicated that they ptan to appeat the FCC
decision in the federaI appeats court.
AT&T has estimated that this wit[ cost them about S160 mittion in USF charges beginning in
1999 and about 5340 mitlion in access charges beginning in 2002. They have estabtished a
financial reserve of about 5553 mittion to cover the payments they may have to make to
settte the issue. IIelecommunications Reports (TR) 4/1/05]
It witt be very interesting to watch and see where this issue ends up. There must be other
companies in the calting card business that witt have to dig into their pockets to pay the
bitt if AT&T does not win the appeal process.
Cell Phone'Cloning'
Some hackers or fraudsters, either term might appty to these thieves, have learned how to
steaI a cetl phone's electronic serial number and the user's telephone number. They have
atso found out how to use that information so that they can make ce[[ phone catts that get
charged to the person that owned the number. An example of this abuse was on a cetl
phone owned by the fire chief of the City of Phoenix, who ended up with 56,000 in wrong-
ful catts on his cell phone. As reported in lhe Telecom lvlanager'sVoice Report (YR4/4/
05), "Typicatty the numbers are stolen by hackers who monitor radio wave transmissions
from the cetI phones of legitimate subscribers, according to an FCC consumer alert. The
FCC advises catting your carrier if you think you have been a victim of ctoning fraud." lt
might be a good idea for ACUTA members to spread the word about this type of fraud
around campus.
VolP Blocking
The FCC has fined Madison River Communications, a CLEC with headquarters in Mebane,
N. C., S15,000 for btocking attempted VolP catts. This CLEC is operating in North Carolina,
lttinois, and Louisiana. The FCC retease indicated that the company has agreed to refrain
from blocking VolP traffic and ensure that such btocking will not recur.
ln February the FCC began looking into
comptaints that the VolP catts were
being btocked by the company and veri-
fied that the comptaints were vatid. FCC
Chairman Powet[ remarked, "The indus-
try must adhere to certain consumer
protection norms if the lnternet is to
remain an open platform for innova-
tion." (TR 3/15/05, VR 3/21l05)
For More ln-Depth Coverage of Legislative & Regulatory Issues:
ACUTA members may read about the latest devetopments in tetecommunications-
^"nd lnternet-retated issues in the most recent Legislative and Regulatory Update,
.n etectronic newsletter prepared monthty by Witey, Rein & Fietding. Access this
newstetter at http://www.acuta.orq/relation/DownloadFile.cfm?docNum=309
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DC Update...
continued from poge 6
Universal Service Fund (USF)
The Wireline Competition Bureau of the FCC has proposed a USF contribution factor of
11.1% for the second quarter of 2005. That is an increase of 0.4 over the rate of the first
quarter which was 10.7%. During the fourth quarter of 2004, the rate was 8.9%. (TR 411l
0s)
The Congressional Budget Office has issued a report "that questions the viabitity of the
UniversaI Service Fund mechanism, ctaiming that funding demands are rising but the USF's
revenue base is shrinking. To that end, the report makes a series of proposed amendments
to current USF fund-raising rutes such as expanding the fund to cover intrastate service,
imposing fees on individual tetephone numbers, and estabtishing rates based on the ca-
pacity of phone [ines." lf these changes are put in ptace, it may increase the phone rates
by about 18.1% by 2007. (VR 414105)
The FCC has entered into a contract with the National Academy of Public Administration
(NAPA) to study the Universa[ Service Administrative Company's management of the USF
and particutarly the E-rate programs. There were hearings in Congress tast fatt and criti-
cism from lawmakers on these issues. The FCC has concluded that the USF was subject to
the federalAntideficiencyAct, and since the act seems to require federaI agencies to stay
within the money they have in hand as they give out money to schoots and libraries, this
FCC action may require significant increases in USF levies. (TR 3/15/05)
The chairman of a House subcommittee on oversight and investigations "has savaged the
FCC for what he said was the agency's poor management of the federal 'E-rate' program
that provides funding for schoots and libraries to obtain tetecom and lnternet services."
The Government Accounting Office has also done a study of the probtems with E-rate and
conctuded that "the FCC has been stow to take a variety of steps that may prevent widety
reported fraud in the program, which has disbursed 59.2 bittion since it was created as
part of the 1996 Tetecommunications Act." (TR 411105)
Changes Coming at the FCC
The new chairman of the FCC, Kevin Martin, is facing a number of positions to fit[ as five
of the bureau chiefs have atready resigned or ptan to soon. Commissioner Abernathy witl
step down at the end of this year's congressiona[ session, according to Website Light
Reading. (VR 414l05l
Commissioner Powett's reptacement has not yet been recommended by President Bush;
and by the end of the congressional session, someone witl have to be recommended to filt
the Abernathy seat. FCC Chairman Martin has a very big job ahead to get things going on
a good schedute at the FCC. More interesting things to watch for.
According to Government Technology, the Canadian Radio-tetevision and Telecommunica-
tions Commission recentty announced a decision that addresses the requirements for VolP
service providers to offer emergency 911 service.
The Commission requires VolP service providers to imptement, within 90 days of the date
of this decision, an interim sotution which provides a [evel of service comparabte to basic
911 service.
The Commission atso requires att VolP seryice providers to provide customers with notifi-
cation-both before service begins and during service-regarding any limitations associ-
ated with their E91 1 service. Providers must atso secure the customer's express acknowt-
edgment that they are aware of the limitations prior to provision of service.
Read att the details at the Government Technology website: (htto://www.eovtech.net/
maeazine/channeI storv. php?channet=7&id=93642)
Thanks to Chris Peabody at L Robert Kimball &. Associates for this pointing us to this
inf ormation.
aaaaoaooaaaaooooaottooaaaaolaaaoaatatotttlaal
Canadian Commission
Says VolP Must Have
911 Emergency
Service
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ACUTA Members Hetp
Tsunami Victims
Above, Art Leibte presents an ACUTA seminar
bag to a 5-year-old girt. ln the photo below, Art
is standing with one of the groups of children,
^"o of their teachers, and the school's assis-
.nt principat. Art says, "The smiles on their
faces and in their eyes make it very worth-
white. We appreciate the generous donations
which witt hetp these chitdren learn and grow."
lf anyone doubts that ACUTA inctudes some of the most warmhearted people
on earth, just introduce them to Art Leibte and his co'workers at Eastern
New Mexico University at Roswett.
On February 17, Art and his wife, Kay, detivered money and goods to vic-
tims of the tsunami. Among those who benefited from this act of compas'
sion were school chitdren in a rural viltage in Thailand. ln this vittage, the
majority of the population make S1,000-1,500 annualty.
The tittte girt in the top photo at teft is 5 years otd and has
AIDS. Art is presenting her with one of the tote bags from the
ACUTA seminars in San Antonio. More than 40 bags were do-
nated, some going to the locat Buddhist nuns who hetp take
care of the school and children.
These bags may seem tike an insignificant token to most of
us, but they are useful in this country where so many lost so
much. On behatf of the peopte he met on his trip overseas,
Art expresses thanks to ACUTA, MiCTA, and Mutare Software
for the seminar tote bags and some beach bags.
After spending just a few days in this area affected by the
tsunami, Art said, "To be quite honest, Thaitand has had bet'
ter response, better government involvement, and is in bet'
ter recovery mode than lndia, lndonesia, or Sri Lanka. Can
you imagine an entire town of 44,000 disappearing with only
a few hundred survivors as happened in lndonesia? My wife is
Thai, so we had a chance to see the devastation in Panang Ng (Khao Lak)
and Phuket area. At[ we tried to do was hetp where we could.
"ENMU Roswett staff and facutty and members of the community donated
funds atso. These donations went to a tempte/school set up for the or-
phans to make certain that they have the opportunity to comptete schoo[
through a Bachetor degree under a program approved personatty by the
King, ensuring it witt happen.
"Other funds went to famities devastated by the Tsunami but
who did not quatify for government funds. They were there
selting goods but not listed as living there. One famity tost 25
out of 27 members. At the hotel where our [ate nephew was
working, out of 30 staff and about 400-500 guests from the
Christmas party the day before, one survived. How coutd we
not help?"
ACUTA is pleased to have a smatl part in bringing a smile to
some very oppressed and unfortunate peopte. Hats off to Art
and those at ENMU Roswell and their community for the part
they ptayed in the disaster recovery in this devastated area.
lf your campus or your department is participating in this relief
effort or some other philanthropic or community-enrichment
project, share the details with others via the ACUTA eNews.
Contact Pat Scott ot pscott@acuta.org.
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ACUTA NEWS, Vot. 34, No. 5
BOARD OF DIRECTORS
President ........,...,...,. Tamara Closs, Georgetown Univ.
President-Etect ........ Patricia Todus, Northwestern Univ.
Sec./Treas, .. Carmine Fixopo, RCDD, Providence Cottege
lmmed. Past Pres, ...., Watter Czerniak, No. lttinois Univ.
Directors-at-Large ..,.,,.............. Phittip Beidetman, WTC;
John Bradtey, Renssetaer Potytechnic lnst.;
George Denbow, Univ. of Texas, Austin; Corinne Hoch,
Columbia Univ.; Diane McNamara, Union Cottege
COMMITTEE CHAIRS
Legistative/Regutatory.. Randat Hayes, Univ. of No. lowa
Membership ........,.., Buck Buchanan, Ftorida State Univ.
Prog./Educ, ,.,,..Riny Ledgerwood, San Diego State Univ.
Pubtications Walt lvtagnussen, Texas A & M Univ.
Vendor Liaison Sandy Roberts, Wettestey Cottege
STAFF
Executive Director ...,...... Jeri A. Semer, CAE
Accounting & Administrative tust. ...... .. .. ..... Amy White
Business Manager ,.,., .. ... Margaret Ritey
Communications Manager ,..,.. Pat Scott
Computer Services Manager ................... Aaron Fuehrer
Manager, Professional Deve[opment Donna Hatl
Manager, Corp. Relations & t'larketing......... Amy Burton
Meetings Manager .... Lisa Cheshire, CMP
Membership Devetopment l'lanager ... ,.,.. . Kettie Bowman
The opinions expressed in this pubtication are those of the
writers and are not necessarily the opinions of their institu-
tion or company. ACUTA as an association does not express an
opinion or endorse products or services. ACUTA eNews is
pubtished etectronicalty 12 times per year by ACUTA, The
Association for Communications Technotogy Professionats in
Higher Education, a nonprofit association. Send materiat for
ACUTA eNews to Pat Scott, ACUTA, 1 52 w. Zandate Dr., Ste,
200, LexinSton, KY 40503-22186; ph. 859/278-3338; fax 8591
278-3268i e-maiI pscott@acuta.org. Copyright @2005 ACUTA
Post Positions
Online
Aaron Fuehrer
ACUTA Computer
Services hlanager
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Wetcome New Members
lnstitutionaI Members
Lexington Community College, Lexington, KY. T3
Ren Bates, Dir. of lnfo Services; 8591257-4872x4242 .......... ren.bates@uky.edu
Corporate Affiliate Members
GoLo Mzusrn
AllTelCommunications Products, Atpharetta, GA ,. http://www.atttetcpi.com
Tony Di matteo, Market Devetopment Specialist, 67 8 / 351 -8079
ALLTEL Communications Products is a leading provider of telecommunications equipment and ser-
vices. ALLTEL offers world ctass technical support, product integration services, application assis-
tance and competitive leasing programs. For more information catt 1-800-5-ALLTEL or visit
a[ltetcpi.com.
Copprn Mzuarns
lP Unity, Mitpitas, cA.............. http://www.ip-unity.com
Jerrienne Barrett, Director of Marketing, 4081582-1413
lP Unity is the leader in carrier-grade media servers, application servers, and real-time muttimedia
apptications over lP and TDM Networks. Robust and scalabte solutions include unified messaging,
voice mait, auto attendant, and conferencing.
Para Systems, lnc., Carroltton, TX ................ http: / /www. minuteman-ups.com
Rick Hunteman, VP Sates & Marketing, 9721446-7363 x225
MINUTEMAN UPS is a leading provider of extended runtime uninterruptibte power suppty (UPS)
systems and power management sotutions that protect the VolP systems, seryers, and internetworking
devices installed at several major U.S. cotleges and universities.
Teledata Technologies, lnc., New York, NY...............,. http://www.myt3.com
Trish Weiser Harris, Business Development Manager, 2121994-7746
Versatite messaging solution for apptication-intensive environments. Apptications inctude: networked
voice mait, UM, speech recognition, lVR, text to speech, and networking.
Part of ACUTA's mission is to hetp you futfitt your mission. Finding quatified
employees is certainty one of the keys to success. Where etse but ACUTA coutd
you find people with att the right experience to step confidentty in and get to
work?
Take advantage of ACUTA's website to post communications technotogy posi-
tions open at your institution-a free service to ACUTA members. Visit the
website at http : / /www. acuta. orq /dvnamic/ iobs/ iobpost.cfm. Comptete and
submit the form, and your tisting witt be avaitabte for at least 30 days.
lf you are looking for a position or know someone who is, consider the website
a potential resource and check it regutarly.
ooooaooooooaooaaaoaooooaooa
The fottowing press release has been posted to the ACUTA website since
the Aprit eNews. We encourage you to visit the ACUTA website frequentty for
the latest information from a variety of sources, inctuding our corporate
affitiates.
. Putver.com to Host VolP Mission to lsrael
Press Room
